
Image Schedule At-A-Glance

Tuesday, July 7
7:30 a.m.-5 p.m. Registration, Spruce Room, Second Floor
8:30 a.m.-5 p.m. Recruitment & Retention Core Curriculum, Day 1, Willow A, Second Floor
8:30 a.m.-5 p.m. Advanced Recruiter Workshop, Day 1, Willow B, Second Floor
8:30-11:30 a.m. Credentialing Review Course, Issaquah, Third Floor
10-10:15 a.m. Morning Break, Willow Pre-function, Second Floor
Noon- 6 p.m. CHCR Credentialing Exam, Aspen Room, Second Floor
Noon-1:30 p.m. Lunch for Recruitment and Retention and Advanced Workshop
Attendees ONLY, Willow Pre-function, Second Floor
3-3:15 p.m. Afternoon Break, Willow Pre-function, Second Floor
3-6 p.m. Exhibitor Registration Open, Washington State Convention Center, Sixth Floor
Evening Free

Wednesday, July 8
7:30 a.m.- 6 p.m. Registration, Spruce Room, Second Floor
8-11 a.m. Exhibitor Registration Open, Washington State Convention Center, Sixth Floor
8:30-11:30 a.m. Recruitment & Retention Core Curriculum, Day 2, Willow A, Second Floor
8:30-11:30 a.m. Advanced Recruiter Workshop, Day 2, Willow B, Second Floor
9:45-10 a.m. Morning Break, Willow Pre-function, Second Floor
Noon CHCR Exam Results Available, Spruce Room, Second Floor 
Noon-3 p.m. Exhibit Hall Open with Lunch, Washington State Convention Center, Sixth Floor
3:15-4:30 p.m. General Session: How Technology Can Save Time in your Career and

Personal Life, Bill Eager, Internet, Technology and Technology Trends 
Pioneer, Grand Ballroom B, Second Floor

4:45-5:45 p.m. New Member/First Time Attendee Orientation Reception,
Grand Ballroom D, Second Floor

5:45-7:45 p.m. Presidents’ Council Meeting and Dinner, Sponsored by Advance, Willow, 
Second Floor

7:30-9:30 p.m. President’s Welcome Reception, Sponsored by LWW/Wolters Kluwer Health,
Cirrus Ballroom, 35th Floor

Thursday, July 9
7:30 a.m.-5 p.m. Registration, Spruce Room, Second Floor
8-8:30 a.m. Continental Breakfast, Grand Ballroom B Pre-function, Second Floor
8:30-10 a.m. General Session: State of Healthcare Technology, Jim Cato, RN, CRNA, 

MHS, MSN, Vice President/Chief Nursing Officer, Eclipsys Corp.,
Grand Ballroom B, Second Floor 

10-10:15 a.m. Break, Grand Ballroom B Pre-function, Second Floor
10:15-11:15 a.m. Concurrent Sessions

#1 Workforce Planning:  Is Your Organization Ready?, Andrea “Corky”
Holm, HR Strategic Recruitment Manager, Atlantic Health, Willow 
A, Second Floor

#2 Welcome Aboard: Creating a New Hire Culture for Smooth Sailing,
Jan R. Ford, MA, CSAC, New Support Coordinator, Potomac 
Hospital, Aspen Room, Second Floor

#3 Social Media and Talent Marketing – Are You Socially Relevant?, 
Louis Vong, Vice President, Interactive Strategy, TMP Worldwide, 
Willow B, Second Floor
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#4 Where are the Pharmacists, CLS, PTs?, Susan Chalcraft, PT, MS, 
President Physical Therapy Association of WA, Scott Mark, PharmD,
MS, Director of Pharmacy, University of Pittsburgh Medical Center, 
Elissa Passiment, Executive Vice President, American Society for 
Clinical Laboratory Science, Diamond, First Floor   

11:15-11:30 a.m. Break, Grand Ballroom B Pre-function, Second Floor
11:30 a.m.-12:30 p.m. Annual Business Meeting (non-members/vendors are invited),

Grand Ballroom B, Second Floor
12:30-1:30 p.m. Buffet Lunch with Vendor Demonstrations by AllHealthcareJobs.com and 

SkillSurvey, Grand Ballroom C, Second Floor
1:30-4:30 p.m. Exhibit Hall Open with Dessert, Sponsored by Elsevier Inc.,

Washington State Convention Center, Sixth Floor
4:30-5:30 p.m. Manage Your Emotions – Or They Will Manage You!, Michael E. 

Frisina, PhD, MA, Administrative Director, Tuomey Healthcare System, 
Diamond, First Floor

4:30-5 p.m. Exhibitors and Board of Directors meeting, Aspen, Second Floor
6:30-7:30 p.m. Reception, Grand Ballroom BCD Pre-function, Second Floor
7:30-10 p.m. Gala Awards Dinner Sponsored by Gannett Healthcare Group,

Grand Ballroom BCD, Second Floor

Friday, July 10
7 a.m.-5 p.m. Registration, Spruce Room, Second Floor
7:30-8:30 a.m. Vendor Demo with Plated Breakfast by HCL International,

Grand Ballroom D, Second Floor
8:30-9:30 a.m. Keynote Address: The Current State of Healthcare Reform, Thomas 

Priselac, President/CEO, Cedars-Sinai Health System,
Grand Ballroom B, Second Floor

9:30-9:45 a.m. Break, Grand Ballroom B Pre-function, Second Floor
9:45-10:45 a.m. Concurrent Sessions

#5 The Power of Positive Communication Using Automation, Beverly T.
Jacobson, PHR, CHCR, BA, MSc, Grand Ballroom B, Second Floor

#6 Employer Branding: Does Your Career Site Measure Up?, Judith 
Russell, BSN, RN, Vice President Client Solutions-Healthcare, 
Bernard HODES Group, Willow A, Second Floor

#7 The Allied Health Workforce:  Characteristics, Trends, and 
Dynamics Affecting Recruitment, Stephen N. Collier, PhD, Director 
and Professor, Office of Health Professions Education and 
Workforce Development and Harold P. Jones PhD, Dean and 
Professor, School of Health Professions, University of Alabama at 
Birmingham, Willow B, Second Floor

#8 Quantifying Your Recruitment Department’s ROI and “True” 
Workforce Planning, David Szary, Founder, The Recruiter 
Academy, Grand Ballroom A, Second Floor

#9 Getting Connected:  The Impact of IT on Healthcare Recruitment, 
Keith Miller, BHS Director of Operations, Cross Country University, 
Jason Lander, Founder, Vice President of Product and Business 
Development, Shiftwise, Chris Hunt, Manager, Performance 
Management, Harrison Medical Center and Tom Zinser, Corporate
Sales Manager, ADP VirtualEdge, Cirrus Ballroom, 35th Floor 

10:45-11 a.m. Break, Grand Ballroom B Pre-function, Second Floor
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11 a.m.-12:15 p.m. General Session: Employment Law Update: New Developments for 2009 
and Beyond, John P. LeCrone, Partner, Vice Chair, Employment Practice,
Davis Wright Tremaine LLP, Grand Ballroom B, Second Floor

12:15-12:30 p.m. Break, Grand Ballroom B Pre-function, Second Floor
12:30-2 p.m. Regional Meetings – Best Practices with Lunch

Northeastern Region, Grand Ballroom A, Second Floor
North Central Region, Grand Ballroom D, Second Floor
Southern Region, Willow A, Second Floor
Western Region, Willow B, Second Floor

2-2:15 p.m. Break, Grand Ballroom B Pre-function, Second Floor
2:15-3:45 p.m. General Session: Industry Best Practices, Clint Maun, Maun-Lemke and 

IHN President and Founder, Grand Ballroom B, Second Floor
3:45-4 p.m. Break, Grand Ballroom B Pre-function, Second Floor
4-5 p.m. Healthcare 2009 and Beyond, Sandy Haeberle, RN Vice President, Health

Care Division, for TMP, Grand Ballroom A, Second Floor
5:15-5:45 p.m. Committee Meetings

1. Conference, Boren, Fourth Floor
2. Membership Recruitment and Retention, Columbia, Fourth Floor
3. Communications, Seneca, Fourth Floor

5:45-7 p.m. Time Off
7-9:30 p.m. Reception, Sponsored by Bernard HODES Group, Cirrus Ballroom,

35th Floor

Saturday, July 11
7 a.m.-noon Registration, Spruce Room, Second Floor
8-8:30 a.m. Continental Breakfast, Willow Pre-function, Second Floor
8:30-9:30 a.m. Fish Tales, Terry Bennett, CHCR, Director of Nurse Recruitment, 

Johns Hopkins Bayview Medical Center and Debbie Rowe, MS, RN, PHR, 
CHCR, Regional Recruiter, Genesis Healthcare, Grand Ballroom B, 
Second Floor

9:30-9:45 a.m. Break, Grand Ballroom B Pre-function, Second Floor
9:30 a.m.-noon Conference Certificates Available at Registration Desk, Spruce Room, 

Second Floor
9:45 -11:15 a.m. Closing General Session: Open Forum, Grand Ballroom B, Second Floor
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